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IN THIS WEBINAR

Practitioner responsibilities in a 
lending transaction.

Credit contracts, the Credit 
Contracts and Consumer Finance 
Act 2003, and financial dispute 
resolution schemes.

The Courts’ approach to oppression 
under the CCCFA.
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CANCELLATION AND REFUND POLICY
Since the webinar is available to registrants as an archive after 
the live presentation, there is no cancellation – we just transfer 
your user status as a registrant from the live presentation 
to a purchaser of the webinar package of recorded webinar, 
PowerPoints and booklet.
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LIVE WEBINAR

Wednesday 25 October: 11am-12.30pm, Your Computer

www.lawyerseducation.co.nz

DATE & LOCATION

LIVE WEBINAR 25 Oct 11am-12.30pm Your Computer

WEBINAR REGISTRATIONS CLOSE 3pm Tuesday 24 October

PLEASE NOTE: To ensure you receive your booklet in advance of the 
webinar you must register at least seven days before the webinar date.

REGISTER

ONLINE AT: www.lawyerseducation.co.nz 

POST TO: NZLS CLE Ltd, PO Box 5041,  
Wellington 6140, DX SP20202

FAX TO: (04) 463 2986

INQUIRIES: 0800 333 111 
registrations@lawyerseducation.co.nz

To participate in the webinar you will need:

•  A broadband connection

•  Headphones to plug into your computer

•  PC users – Windows 7 or newer

•  Mac users – Mac OS X 10.9 (Mavericks) or newer

•  Web browsers – Google Chrome v34, Mozilla
Firefox v34, Safari v6, Internet Explorer v8,
Microsoft Edge or newer

• For help, contact cle@lawyerseducation.co.nz or
0800 333 111
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LEARNING OBJECTIVES

After this webinar you will be:
• Updated on dispute resolution schemes and how

they operate.
• Alert to the implications regards responsible

lending and your obligations.

WHO SHOULD ATTEND

This webinar will be relevant to any practitioner, 
either in-house or in private practice, who drafts and 
negotiates commercial contracts or who litigates 
when issues arise.

MATERIALS

You will receive a booklet by post and PowerPoint 
slides by email prior to the webinar.

FEE (Incl GST)

$149 NZLS members/associates; $179 non-members.

FORMAT

Via the internet, you will see and hear the presenters, 
see the PowerPoint slides and be able to type in 
questions.
• You will be emailed a link to the webinar one week

in advance, and receive a reminder the day before.
• You will be able to submit questions in advance.

On the day
• 10 minutes before the start time, click your link to

join the webinar – ensure your sound is turned on.
• Phone 0800 333 111 for help.

CPD – Attendance at the live webinar
• You will be emailed a certificate of attendance

after the webinar for CPD verification.
• You can watch the presentation again, as many

times as you wish for no additional cost.

Registration but non-attendance on the day
• Under the CPD Scheme only those who attend a

live webinar are eligible to claim CPD hours. You
can still however watch the archived recording.
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This practical update on the Credit Contracts 
and Consumer Finance Act 2003 and the 
Financial Services Providers (Registration and 
Dispute Resolution) Act 2008 will ensure you 
are fully prepared to assist your clients. 

Are you a practitioner reviewing bank and 
finance company documents for consumers, and 
providing advice to lenders, brokers and financial 
advisers? Or perhaps a litigator coming into the 
fray when things have gone wrong? This webinar 
will take a practical look at the lawyer’s role when 
your client comes to you after borrowing money. 
The presenters will look at:

• Practitioner’s obligations
• Broker’s obligations
• The possible implications stemming from your

advice
• Practitioner’s liability when giving a standard

form certificate to a bank.

Understanding your obligations when drafting 
Credit Contracts Act contracts will also be 
discussed, including:

• Financial Service Providers obligations
• Dispute resolution schemes and how they

operate
• How the Courts’ approach oppression under

the CCCFA
• Other key issues to be alert to.

PRESENTERS

Jonathan Flaws, Partner, 
Sanderson Weir, Auckland
Jonathan is a property, banking and 
finance law specialist with over 40 
years of experience. He acts for a 

number of banks, finance companies and non-
bank mortgage lenders and has provided advice 
on the operation of the consumer credit laws 
and made submissions on the changes to the 
laws that introduced responsible lending.

David Maclaurin, Barrister, 
Christchurch
David was admitted to the bar in 
1999 and has broad experience in 
most fields of law. He is currently a 

barrister in Christchurch practising general civil 
litigation. His particular areas of interest are in 
earthquake insurance claims and credit contract 
disputes.


